8845 Forest Street, Gilroy, CA 95020
Phone: (408) 842-3545
TRANSPORTATION, INC. Fax: (408) 848-3446

RENN TRANSPORTATION, INC. IS AN EQUAL OPPORTUNITY EMPLOYER

State and federal laws prohibit discrimination in employment because of race, color, national origin, ancestry, sex,
religion, age, mental or physical disability, veteran status, medical condition, marital status, sexual orientation,
pregnancy, or any other characteristics protected by federal, state or local law.

NOTE: Please answer all questions completely and accurately. False or misleading statements
during the interview and/or on this form are grounds for terminating the application process, or if
discovered after employment, terminating the employment relationship.

Applicant: Read and sign before submitting this application.
| understand that the information in this application will be used, and that prior employers will be contacted for
purposes of investigation as required by Section 391.23 of the Federal Motor Carrier Safety Regulations.

Signature of Applicant Date
Name:
Last First Middle
Address:
Street City State Zip
Telephone Number: Cell Number:
Social Security No.: Birth Date:

IN CASE OF EMERGENCY NOTIFY:

Name Phone

Address City State Zip

Do you have a legal right to work in the United States?



If employed, you will be required to provide proof.

Have you worked for Renn Transportation, Inc. in the past? If yes, name used?
If yes, when? What location? Position?
Position applying for: Rate of pay expected?

How did you hear about the position of which you are applying?

Do you have a valid driver's license?

License# Class: State: Exp.

Date of last Department of Transportation prescribed physical examination:

Do you have any relatives currently employed by Renn Transportation, Inc.?

If yes, who? What relation to you?

Are you currently employed? If not, how long since last employment?

If yes, may we contact your current employer at anytime?

(In accordance with company policy, this information will be reviewed for job-relatedness and time since last conviction.)

Highest grade of education: College:




Last school attended:

Name Address

The U.S. Department of Transportation requires that all driver applicants show their employment for the past three
years. Effective July 1999, they must also show commercial driver employment for the seven years immediately
proceeding this three year period. 391.21 (b)(10), (11)

Directions:
Begin with your present or last job. Account for all periods of time, including military experience, and periods of
unemployment and the nature of your activities. Since we will make every effort to contact your previous employers,

the correct telephone numbers are appreciated.

Current Employer: Supervisor's Name:
Address: Phone:
Position Held: From: to

month/year

Reason for Leaving:

Company: Supervisor's Name:
Address: Phone:
Position Held: From: to

month/year

Reason for Leaving:

Company: Supervisor's Name:
Address: Phone:
Position Held: From: to

month/year

Reason for Leaving:

Company: Supervisor's Name:
Address: Phone:
Position Held: From: to

month/year

Reason for Leaving:

DIRECTIONS: PLEASE READ THE FOLOWING CAREFULLY AND INITIAL BEFORE SIGNING THIS APPLICATION FORM.

| hereby certify that | have personally completed this application and that the answers given by me to the foregoing questions



and statements are true and complete and that no material fact has been omitted. | understand that any false statements
appearing on this or any other employment form will be sufficient reason to end further consideration of this application and

not hire me; if discovered after my employment, such false statements will be sufficient reason for dismissal from the services
of Renn Transportation, Inc. regardless of the time that has elapsed before discovery.

l authorize Renn Transportation, Inc. or its designated agents to contact my references and to investigate my past employment,
credit history, education credentials, Department of Motor Vehicles driving record, and other employment-related activities,
without giving me prior notice of such disclosure. |agree to cooperate in such investigations and release those parties
supplying such information to Renn Transportation, Inc. from all liability or responsibility with respect to information supplied to
Renn Transportation, Inc.

I request, authorize and consent to the procurement of an Investigative Consumer Report and understand that it may contain
information about my background, mode of living, character, personal characteristics and general reputation. This
authorization in original or copy format, shall be valid for one year from the date indicated next to my signature below.
According to the Fair Credit Reporting Act, 1 will be notified if employment is denied because of information obtained from a
Consumer Reporting Agency. Additionally, | understand that if requested within 60 days, | will be given a full and accurate
disclosure as to the nature and substance of all information provided.

| understand that filing this application in no way assures me a position with Renn Transportation, Inc. and that this application is
not, and is not intended to be, a contract of employment. | understand that if employed, my employment and compensation can
be terminated, with or without notice, at any time, and at the option of either Renn Transportation, Inc. or myself. | further
understand that no one other than the President of Renn Transportation, Inc. has any authority to enter into any agreement for
employment for any specified period of time, or to make any agreement contrary to the foregoing.

If employed by Renn Transportation, Inc., | agree to abide by the rules, policies and procedures of Renn Transportation, Inc. and
subsequent rules, policies and procedures that may become effective after employment. | understand that my initial and
continued employment may be contingent upon the successful completion of a medical examination, and such examination may
include drug and alcohol screening. | understand that Renn Transportation, Inc. believes strongly in a drug-free work
environment and agree to abide by the drug and alcohol policies of Renn Transportation, Inc. during the time of my employment.

Signature of Applicant Date



DRIVER EXPERIENCE & QUALIFICATIONS

LICENSES
Driver Licenses held in the past three years must be shown.
State License No. Type Expiration Date

Circle Yes or No

A. Have you ever been denied a license/permit to operate a motor vehicle? YES NO

B. Has any license, permit, or privelage ever been suspended or revoked? YES NO

C. Have you ever been disqualified for violations of the Federal Motor Carrier Safety
Regulations? YES NO

If you answered "yes" to A, B, or C, attach a statement giving details.

DRIVING EXPERIENCE

Class of Equipment Type of Equipment Dates Approximate
(Van, Tank, Flat, etc.) From To Total Miles

Straight Truck

Tractor & Semi-Trailor

Twin Trailors

Other

List states operated in during the last five years:

List special courses of training that will help you as a driver:

List safe driving awards held and who presented awards:

Accident Review for past three years (Attach separate sheet of paper if more space is needed.)

Dates Nature of Accident Injuries Fatalities
(Head-on, Rear-on, etc.)

Last Accident

Next Previous

Next Previous

Traffic Convictions & Forfeitures for the past three years. (Other than parking violations.)

Location Date Charges Penalty




List courses and training in maintenance work

JOB FUNCTION

MAINTENANCE EXPERIENCE AND QUALIFICATIONS

Indicate training and Formal Training Years of Area Formal Training Years of
experience in the (Check) Experience (Check) Experience
following areas:
Drive Line Body Work
Components
Diesel Engine Tune-up Electrical
and Rebuild Repair
Gas Engine Tune-up Frame and Wheel
and Rebuild Alignment
Tire Service Brakes
Trailer Repair Cooling System
Air Conditioning Inspections -
General Car Repair
SHOP EQUIPMENT
Indicate training and Formal Training Years of Area Formal Training Years of
experience in the (Check) Experience (Check) Experience
following areas:
Electric Diagnostic Wheel and Tire

Equipment Balancing Machine

Sheet Metal Tire Recapping

Equipment Mold

Frame & Axle Engine

Straightening Equip. Dynamometer

Engine Rebuilding Chassis

Equipment Dynamometer

Diesel Injection Magnetic Crack

Equipment Detector

Electric Welder Engine Analyzer

Oxyacetylene Noise Measuring

Welder Equipment

Paint Spray Gun Smoke Measuring
Equipment

Air Conditioning Inspections

Tire Servicing Machine

General Car Repair




CD "TA. DOT and FMCSA History Form

Prewous Employee Investlgatlon & Inqumes

Section 1: Prevnous em Io ee mformahon & release

Name: SSN:
DOB: Driver License # State [ssued:
| hereby authorize to rel the following requested Information to CDTA, A DISA

Global Solutions Company, 1011 Camino del Rio S *200. San Diego, CA 92108, on behalf of prospective employer
for the purpose of investigation to qualify me to drive a commercial motor vehicle as required by the U. S Department of Transportation & Federal Motor Carrier Safety
Administration regulations 49 CFR Part 40.25 and 391.23. As the Applicant named above, | hereby authorize the previous employer listed below to release information from my
Department of Transportation regulated drug and alcohol testing records and safety performance history in accordance with 49 CFR Part 40.25 and 391.23.

Driver Signature: Date:

" SECTION 2: NOTE REGULATIONS OF THE DEPARTMENT OF TRANSPORTATION (49 CER part 40)
Requxres your companyto provide us with infomation concerning named drvers past drig and alcohd test results.

including refusals to be tested.
In the past three years has the previously named applicant ever:

Tested positive for a controlled substance? _ Yes _ No
Tested with a n alcohol concentration of 0.04 or higher? __Yes __No
Refused to submit to a DOT drug or alcohdtest including a verified adulterated or substituted result? __Yes __No
Had and otherviolations of DOT drug/alcohol testhg requirements? __Yes __No
Ha d a n 4 other violations of drug /alcohol regulations from previous employers? __Yes __No
NOTE: If you answered 'yes' to any of the above items, did the empoyee
complete the return-to-duty process? _ N/A _ Yes _ No
- Did the above named individual drive a commercial motor vehicle (CMV) for you? __Yes __No
« Please provide the dates employed: to

- Reason for leaving your company:
__Discharged _ Resignation __ Layoff _ Military Duty __ Other (specify):
» While a CMV driver for you, was the individual involved in any accidents as defined in 390.5? Yes No
If yes, please supply the following information for any accident on your accident register (390.15(b)) that involved the above named
individual for the three (3) years prior to the date next to their signature.

Date Location = . - # of Injuries # of Fatalities HalmatSplill?

i U Yes U No
2. Oves | Hno
3. [ves Ono

(Ifyou marked yes please provide the SAP contact Information):

NAME OF SAP SPECIALIST PHONE
ADDRESS EMAIL

YourName (Print): Title:

YourSignature: Date:

For more information call us:

888.908.2382

www.cdtaonline.com

1011 Canino del Rio'S #200. San Diego, CA 92108




DOT History Form

Previous Employee Investigation & Inquiries

ot b e e i e e—

ployee information & release

Name: SSN:
DOB: Driver License # State [ssued:
| hereby authorize lo release the following requested Information to CDTA. A DISA

Global Solutions Company, 1011 Camino del Rio S -200. San Diego, CA 92108, on behalf of prospective employer
for the purpose of investigation to qualify me to drive a commercial motor vehicle as required by the U. S Department of Transportalion, 49 CFR Part 40.25. | understand
that the information lo be released in Seclion 2 by my pravious employer is limited to the following DOT-regulated testing items:

|. Alcohol test with results of 0.04 or Higher:

2. Verified positive drug tests:

3. Refusals to be tested:

4. Other vialations of DOT agency drug and alcohol testing regulations:

5. Information obtained from previous employers of a drug and alcchol rule violation:

6. Dacumentation. if any. of completion of the return-to-duty pracess following a rule violation.

Driver Signature: Date:
Requires your companyto provide us with infoemation concerning named diivers past
including refusals to be tested.

sEssim e te e CISECTION 2L ING G

In the past three years has the previously named applicant ever:

* Tested positive for a controlled substance? “Yes DNo
* Tested with an alcohol concentration of 0.04 or higher? ZYes ONo
* Refused to submit to a DOT drug or alcohd test including a

verified adulterated or substituted result? . Yes ONo
* Had and otherviolations of DOT drug/alcohol testng requirements? 2Yes DNo
* Had an4 other violations of drug/alcohol regulations from previous employers? i2Yes DNo

NOTE: If 4ou answered 'yes' to an4 of the above items. did the emplyee
complete the return-to-duty process? ON/A DYes ONo

(If you marked yes please provide the SAP contact Informalion).
NAME OF SAP SPECIALIST PHONE

ADDRESS EMAIL

YourName (Print): Title:

YourSignature: Date:

For more information call us:

888.908.2382 . ® .
www.cdtaonline.com 7 d e-]

1 Rio S 2200. San Diego, CA 921108




THE BELOW DISCLOSURE AND AUTHORIZA TION LANGUAGE IS FOR MANDATORY USE BY ALL
ACCOUNT HOLDERS

IMPORTANT DISCLOSURE
REGARDING BACKGROUND REPORTS FROM THE PSP Online Service

In connection with your application for employment with Renn Transportatlon (“Prospective Employer”), Prospective
Employer, its employees, agents or contractors may obtain one or more reports regarding your driving, and safety inspection history
from the Federal Motor Carrier Safety Administration (FMCSA).

When the application for employment is submitted in person, if the Prospective Employer uses any information it obtains from FMCSA
in a decision to not hire you or to make any other adverse employment decision regarding you, the Prospective Employer will provide
you with a copy of the report upon which its decision was based and a written summary of your rights under the Fair Credit Reporting
Act before taking any final adverse action. If any final adverse action is taken against you based upon your driving history or safety
report, the Prospective Employer will notify you that the action has been taken and that the action was based in part or in whole on this
report.

When the application for employment is submitted by mail, telephone, computer, or other similar means, if the Prospective Employer
uses any information it obtains from FMCSA in a decision to not hire you or to make any other adverse employment decision regarding
you, the Prospective Employer must provide you within three business days of taking adverse action oral, written or electronic
notification: that adverse action has been taken based in whole or in part on information obtained from FMCSA,; the name, address, and
the toll free telephone number of FMCSA,; that the FMCSA did not make the decision to take the adverse action and is unable to provide
you the specific reasons why the adverse action was taken; and that you may, upon providing proper identification, request a free copy
of the report and may dispute with the FMCSA the accuracy or completeness of any information or report. If you request a copy of a
driver record from the Prospective Employer who procured the report, then, within 3 business days of receiving your request, together
with proper identification, the Prospective Employer must send or provide to you a copy of your report and a summary of your rights
under the Fair Credit Reporting Act.

Neither the Prospective Employer nor the FMCSA contractor supplying the crash and safety information has the capability to correct
any safety data that appears to be incorrect. You may challenge the accuracy of the data by submitting a request to
https://dataqs.fmcsa.dot.gov. If you challenge crash or inspection information reported by a State, FMCSA cannot change or correct this
data. Your request will be forwarded by the DataQs system to the appropriate State for adjudication.

Any crash or inspection in which you were involved will display on your PSP report. Since the PSP report does not report, or assign, or
imply fault, it will include all Commercial Motor Vehicle (CMV) crashes where you were a driver or co-driver and where those crashes
were reported to FMCSA, regardless of fault. Similarly, all inspections, with or without violations, appear on the PSP report. State
citations associated with Federal Motor Carrier Safety Regulations (FMCSR) violations that have been adjudicated by a court of law
will also appear, and remain, on a PSP report.

The Prospective Employer cannot obtain background reports from FMCSA without your authorization.

AUTHORIZATION
If you agree that the Prospective Employer may obtain such background reports, please read the following and sign below:

I authorize Renn Transportation (“Prospective Employer”) to access the FMCSA Pre-Employment Screening Program (PSP)
system to seek information regarding my commercial driving safety record and information regarding my safety inspection history. I
understand that T am authorizing the release of safety performance information including crash data from the previous five (5) years
and inspection history from the previous three (3) years. I understand and acknowledge that this release of information may assist the
Prospective Employer to make a determination regarding my suitability as an employee.

I further understand that neither the Prospective Employer nor the FMCSA contractor supplying the crash and safety information has
the capability to correct any safety data that appears to be incorrect. I understand I may challenge the accuracy of the data by
submitting a request to https://datags.fmesa.dot.gov. If I challenge crash or inspection information reported by a State, FMCSA cannot
change or correct this data. I understand my request will be forwarded by the DataQs system to the appropriate State for adjudication.

I understand that any crash or inspection in which I was involved will display on my PSP report. Since the PSP report does not report,
or assign, or imply fault, T acknowledge it will include all CMV crashes where I was a driver or co-driver and where those crashes
were reported to FMCSA, regardless of fault. Similarly, I understand all inspections, with or without violations, will appear on my
PSP report, and State citations associated with FMCSR violations that have been adjudicated by a court of law will also appear, and
remain. on mv PSP report.



I have read the above Disclosure Regarding Background Reports provided to me by Prospective Employer and I understand that if I
sign this Disclosure and Authorization, Prospective Employer may obtain a report of my crash and inspection history. I hereby
authorize Prospective Employer and its employees, authorized agents, and/or affiliates to obtain the information authorized above.

Date:

' Signature

Name (Please Print)

NOTICE: This form is made available to monthly account holders by NIC on behalf of the U.S. Department of Transportation,
Federal Motor Carrier Safety Administration (FMCSA). Account holders are required by federal law to obtain an Applicant’s written
or electronic consent prior to accessing the Applicant’s PSP report. Further, account holders are required by FMCSA to use the
language contained in this Disclosure and Authorization form to obtain an Applicant’s consent. The language must be used in whole,
exactly as provided. Further, the language on this form must exist as one stand-alone document. The language may NOT be included
with other consent forms or any other language.

NOTICE: The prospective employment concept referenced in this form contemplates the definition of “employee” contained at 49
C.FR.383.5.

LAST UPDATED 2/11/2016



DISCLOSURE REGARDING BACKGROUND INVESTIGATION

Employee (“the Company”) may obtain information about you from athird-party consumer reporting
agency for employment purposes. Thus, you may be the subject of a “consumer report” which may include
information aboutyour character, general reputation, personal characteristics, and/or mode of living.
These reports may contain information regarding your credit history, criminal history, social security
verification, motor vehicle records(“driving records”), verification of your education oremployment
history, or other background checks. Credit history will only be requested where such information is
substantially related to the duties and responsibilities of the position for which youareapplying. You
have the right, upon written request made within a reasonable time, to request whether a consumer report
hasbeenrunaboutyouandtorequestacopyofyourreport.

Thesereportswillbe conducted by DISA Global Solutions formerly California Drug Testing Associates
(CDTA), 1011 Camino del Rio South, Suite 200, San Diego, CA 92108, Phone Number: 888-908-2382,

www.cdtaonline.com.

[End of Document]
Page 1 of 1



DISCLOSURE FOR INVESTIGATIVE CONSUMER REPORT

Employee, (“The Company”) may request an investigative consumer report about you from a
third-party consumer reporting agency, in connection with your employment or application for
employment (including independent contractor or volunteer assignments, as applicable). An
“investigative consumer report” isa background reportthatincludesinformation from personal
interviews (except in California, where that term includes background reports with or without
information obtained from personal interviews). The most common form of an investigative
consumer reportin connection with youremployment isa reference check through personal
interviewswithsourcessuchasyourformeremployersandassociates,and other information
sources. The investigative consumer report may contain information concerning your
character, general reputation, personal characteristics, or mode of living. You may request
more informationaboutthenatureandscopeofaninvestigative consumerreport,ifany, by
contactingthe Company.

Thesereportswillbe conducted by DISA Global Solutions formerly California Drug Testing
Associates (CDTA), 1011 Camino del Rio South, Suite 200, San Diego, CA 92108, Phone Number:
888-908-2382, www.cdtaonline.com.

[End of Document]
Page 1o



ACKNOWLEDGMENT AND AUTHORIZATION FOR BACKGROUND CHECK

lacknowledgereceiptoftheseparate documententitled DISCLOSURE REGARDING BACKGROUND
INVESTIGATION and ASUMMARY OF YOUR RIGHTS UNDER THE FAIR CREDIT REPORTING ACT and
certify that [ have read and understand both ofthose documents. lherebyauthorize the
obtainingof “consumerreports” and/or “investigative consumerreports” by [Employer] (the
"Company")atanytimeafterreceiptofthisauthorizationand throughoutmy employment, if
applicable. To this end, | hereby authorize, without reservation, any law enforcement
agency, administrator, state or federal agency, institution, school or university (public or private),
information service bureau, employer, or insurance company to furnish all background
information requested by DISA Global Solutions formerly California Drug Testing Associates
(CDTA), 1011 Camino del Rio South, Suite 200, San Diego, CA 92108, Phone Number: 888-908-
2382, www.cdtaonline.com. and/or Company. | agree that a facsimile (“fax”), electronicor
photographic copy of this Authorization shall be as valid as the original.

New York applicants only: Upon request, you will be informed whether or not a consumer report
was requested by the Company, andifsuch report wasrequested, informed ofthe name and
address ofthe consumerreporting agencythatfurnishedthereport. Youhavetherightto
inspectandreceiveacopyofanyinvestigative consumer report requested by the Company by
contacting the consumerreporting agency identified above directly. By signing below, you
acknowledge receipt of Article 23-A of the New York Correction Law

New York City applicants only: By signing this form, you further authorize the Company to provide
you with a copy ofyourconsumerreport, the NewYork City Fair Chance Act Notice form,and any
otherdocuments, totheextent required by law, at the mailing address and/or email address you
provide to the Company.

Washington State applicants only: You also have the right to request from the consumer reporting
agency a written summary of your rights and remedies under the Washington Fair Credit Reporting

Act.

Minnesota and Oklahoma applicants only: Please check this box if you would like to receive a
copy of a consumer report if one is obtained by the Company. o

Signature Date:

[End of Document]
Page 1 of 1



NOTICE REGARDING BACKGROUND CHECKS
PER CALIFORNIA LAW

Employer, (the “Company”) intends to obtain information about you for employment screening
purposes from a consumer reporting agency. Thus, you can expect to be the subject of
“investigative consumer reports” obtained for employment purposes. Such reports may include
information about your character, general reputation, personal characteristics and mode of
living. With respect to any investigative consumer report from an investigative consumer
reporting agency (“ICRA”), the Company may investigate the information contained in your
employment application and other background information about you, including but not limited
to obtaining a criminal record report, verifying references, work history, your social security
number, your educational achievements, licensure, and certifications, your driving record, and
other information about you, and interviewing people who are knowledgeable about you. The
results of this report may be used as a factor in making employment decisions. The source of
any investigative consumer report (as that term is defined under California law) will be DISA
Global Solutions formerly California Drug Testing Associates (CDTA), 1011 Camino del Rio South, Suite
200, San Diego, CA 92108, Phone Number: 888-908-2382, www.cdtaonline.com. The Company
agrees to provide you with a copy of an investigative consumer report when required to do so
under California law.

Under California Civil Code section 1786.22, you are entitled to find out what is in the ICRA’s file
on you with proper identification, as follows:

J In person, by visual inspection of your file during normal business hours and on
reasonable notice. You also may request a copy of the information in person. The ICRA may not
charge you more than the actual copying costs for providing you with a copy of your file.

. A summary of all information contained in the ICRA’s file on you that is required to be
provided by the California Civil Code will be provided to you via telephone, if you have made a
written request, with proper identification, for telephone disclosure, and the toll charge, if any,
for the telephone call is prepaid by or charged directly to you.

. By requesting a copy be sent to a specified addressee by certified mail. ICRAs complying
with requests for certified mailings shall not be liable for disclosures to third parties caused by
mishandling of mail after such mailings leave the ICRAs. “Proper Identification” includes
documents such as a valid driver’s license, social security account number, military
identification card, and credit cards. Only if you cannot identify yourself with such information
may the ICRA require additional information concerning your employment and personal or
family history to verify your identity. The ICRA will provide trained personnel to explain any
information furnished to you and will provide a written explanation of any coded information
contained in files maintained on you. This written explanation will be provided whenever a file
is provided to you for visual inspection. You may be accompanied by one other person of your
choosing, who must furnish reasonable identification.

[End of Document]
Page 1 of 2



An ICRA may require you to furnish a written statement granting permission to the ICRA to
discuss your file in such person’s presence.

Please check this box if you would like to receive a copy of an investigative consumer
report or consumer credit report at no charge if one is obtained by the Company whenever you
have a right to receive such a copy under California law.

[End of Document]
Page 2 of 2



IDENTIFYING INFORMATION FOR CONSUMER REPORTING AGENCY

Last Name: First Name: Middle Name:
Other Names Used: Years Used
Current Address:
Street/P.O. Box City/County State Zip Code Dates
Former Address:
Street/P.O. Box City/County State Zip Code Dates
*Social Security Number: Daytime Phone Number:
Driver's License Number: State of Issuance:
*Date of Birth: * Gender

E-Mail Address:

*This information will be used only for background screening purposes and will not be taken into
consideration in any employment decisions.

California, Minnesota and Oklahoma Applicants Only: Please check this box if you
would like to receive a copy of your consumer report sent directly to you. Minnesota and
Oklahoma applicants receive a copy direct from DISA Global Solutions formerly CDTA. California
applicants may receive a copy from either the prospective employer or DISA Global Solutions
formerly CDTA.

Notice to California Applicants

Under Section 1786.22 of the California Civil Code, you have the right to request from DISA
Global Solutions formerly CDTA, upon proper identification, the nature and substance of all
information in its file on you. Including the sources of information, and the receipts of any
reports on which DISA Global Solutions formerly CDTA has previously furnished within the two-
year period preceding your request. You may view the file maintained on you by DISA Global
Solutions formerly CDTA during normal business hours. You may also obtain a copy of this file
upon submitting proper identification and paying the cost of duplication services. Upon making
a written request, you may receive a summary report via telephone.

[End of Document]
Page 1 of 1



Para informacion en espaiiol, visite www.consumerfinance.gov/learnmaore o escribe al

Consumer Financial Protection Bureau, 1700 G Street N.W,, Washington, DC 20552.

A Summary of Your Rights Under the Fair Credit Reporting Act

The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, fairness, and privacy of
information in the files of consumer reporting agencies. There are many types of consumer
reporting agencies, including credit bureaus and specialty agencies (such as agencies that sell
information about check writing histories, medical records, and rental history records). Here is a
summary of your major rights under the FCRA. For more information, including information

about additional rights, go to www.consumerfinance.gov/learnmore or write to: Consumer
Financial Protection Bureau, 1700 G Street N.W,, Washington, DC 20552.

« You must be told if information in your file has been used against you. Anyone who uses a
credit report or another type of consumer report to deny your application for credit, insurance, or
employment - or to take another adverse action against you - must tell you, and must give you the
name, address, and phone number of the agency that provided the information.

« You have the right to know what is in your file. You may request and obtain all the information
about you in the files of a consumer reporting agency (your “file disclosure”). You will be required to
provide proper identification, which may include your Social Security number. In many cases, the
disclosure will be free. You are entitled to a free file disclosure if:

* aperson has taken adverse action against you because of information in your credit report;

e you are the victim of identity theft and place a fraud alert in your file;

¢ your file contains inaccurate information as a result of fraud;

s  you are on public assistance;

»  youare unemployed but expect to apply for employment within 60 days.

In addition, all consumers are entitled to one free disclosure every 12 months upon request from
each nationwide credit bureau and from nationwide specialty consumer reporting agencies. See

www.consumerfinance.gov/learnmore for additional information.

» You have the right to ask for a credit score. Credit scores are numerical summaries of your
credit-worthiness based on information from credit bureaus. You may request a credit score from
consumer reporting agencies that create scores or distribute scores used in residential real property
loans, but you will have to pay for it. In some mortgage transactions, you will receive credit score
information for free from the mortgage lender.

» You have the right to dispute incomplete or inaccurate information. If you identify
information in your file that is incomplete or inaccurate, and report it to the consumer
reporting agency, the agency must investigate unless your dispute is frivolous. See
www.consumerfinance.gov/learnmore for an explanation of dispute procedures.

« Consumer reporting agencies must correct or delete inaccurate, incomplete, or unverifiable
information. Inaccurate, incomplete or unverifiable information must be removed or corrected,
usually within 30 days. However, a consumer reporting agency may continue to report information it
has verified as accurate.

« Consumer reporting agencies may not report outdated negative information. In most cases, a
consumer reporting agency may not report negative information that is more than seven years ok,
or bankruptcies that are more than 10 years old.

| A Summary of Your Rights Undler the Fair Credit Reporting Act ! Last modification date: §/13/2015 page | 1




* Access to your file is limited. A consumer reporting agency may provide information about you
only to people with a valid need - usually to consider an application with a creditor, insurer,
employer, landlord, or other business. The FCRA specifies those with a valid need for access.

* You must give your consent for reports to be provided to employers. A consumer reporting
agency may not give out information about you to your employer, or a potential employer, without
your written consent given to the employer. Written consent generally is not required in the trucking
industry. For more information, go to www.consumerfinance.gov/learnmore.

« You may limit “prescreened” offers of credit and insurance you get based on information in
your credit report. Unsolicited “prescreened” offers for credit and insurance must include a toll-
free phone number you can call if you choose to remove your name and address from the lists these
offers are based on. You may opt-out with the nationwide credit bureaus at 1-888-567-8688.

* You may seek damages from violators. If a consumer reporting agency, or, in some cases, a user
of consumer reports or a furnisher of information to a consumer reporting agency violates the FCRA,

you may be able to sue in state or federal court.

« Identity theft victims and active duty military personnel have additional rights. For more
information, visit www.consumerfinance.gov/learnmore.

States may enforce the FCRA, and many states have their own consumer reporting laws. In
some cases, you may have more rights under state law. For more information, contact your
state or local consumer protection agency or your state Attorney General For information

about your federal rights, contact:

TYPE OF BUSINESS:

CONTACT:

1.a. Banks, savings associations, and credit unions with total
assets of over $10 billion and their affiliates

b. Such affiliates that are not banks, savings associations, or
credit unions also should list, in addition to the CFPB:

a, Consumer Financial Protection Bureau1700 G. Street N.W.
Washington, DC 20552

b. Federal Trade Commission: Consumer Response Center -
FCRA

Washington, DC 20580

(877) 382-4357

2. To the extent not included in item 1 above:

a, National banks, federal savings associations, and federal
branches and federal agencies of foreign banks

b. State member banks, branches and agencies of foreign banks
(other than federal branches, federal agencies, and Insured State
Branches of Foreign Banks), commercial lending companies
owned or controlled by foreign banks, and organizations
operating under section 25 or 25A of the Federal Reserve Act

¢. Nonmember Insured Banks, Insured State Branches of Foreign
Banks, and insured state savings associations

d. Federal Credit Unions

a. Office of the Comptroller of the Currency
Customer Assistance Group

1301 McKinney Street, Suite 3450
Houston, TX 77010-9050

b. Federal Reserve Consumer Help Center
P.0.Box 1200
Minneapolis, MN 55480

c. FDIC Consumer Response Center
1100 Walnut Street, Box #11
Kansas City, MO 64106

d. National Credit Union Administration

Office of Consumer Protection (OCP)

Division of Consumer Compliance and Outreach (DCCO)
1775 Duke Street

Alexandria, VA 22314

3. Air carriers

Asst. General Counsel for Aviation Enforcement & Proceedings
Aviation Consumer Protection Division

Department of Transportation

1200 New Jersey Avenue, S.E.
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Washington, DC 20423

4. Creditors Subject to the Surface Transportation Board

Office of Proceedings, Surface Transportation Board
Department of Transportation

395 E Street, S.W.

Washington, DC 20423

5. Creditors Subject to the Packers and Stockyards Act, 1921

Nearest Packers and Stockyards Administration area supervisor

6. Small Business Investment Companies

Associate Deputy Administrator for Capital Access
United States Small Business Administration

409 Third Street, S.W,, 8th Floor

Washington, DC 20549

7.Brokers and Dealers

Securities and Exchange Commission
100 F Street, N.E.
Washington, DC 20549

8. Federal Land Banks, Federal Land Bank Associations, Federal
Intermediate Credit Banks, and Production Credit Associations

Farm Credit Administration
1501 Farm Credit Drive
McLean, VA 22102-5090

9. Retailers, Finance Companies, and All Other Creditors Not
Listed Above

FTC Regional Office for region in which the creditor operates or
Federal Trade Commission: Consumer Response Center - FCRA
Washington, DC 20580

(877) 382-4357

Additional Information about the Fair Credit Reporting Act

The Summary of Your Rights provided above does not reflect certain amendments contained in the
Consumer Reporting Employment Clarification Act of 1998. The following additional information

may be important for you:

* Records of convictions of crimes can be reported regardless of when they occurred.

« If you apply for a job that is covered by the Department of Transportation’s authority to establish
qualifications and the maximum hours for that job and you apply by mail, telephone, computer, or
other similar means, your consent to a consumer report may validly be obtained orally, in writing, or
ekectronically. If an adverse action is taken against you because of a consumer report for which you
gave your consent over the telephone, computer, or similar means, you may be informed of the
adverse action and the name, address and phone number of the consumer reporting agency, orally,

in writing, or electronically.
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IMPORTANT NOTICE REQUIRED UNDER CALIFORNIA LAW

Edinternational Drug Detection Agency, (IDD) does not guarantee the accuracy or truthfulness of the
information in this report as to the subject of the investigation, but only that it is accurately copied from
public records. Information generated as a result of identity theft, including evidence of criminal activity,
may be inaccurately associated with the consumer who is the subject of this report. Client agrees and
certifies that its ordering of and use of this report is in strict compliance with any applicable local, state, and
federal laws and regulations.

In California, as a investigative consumer reporting agency (ICRA), IDD shall provide a consumer seeking
to obtain a copy of a report or making a request to review a file, a written notice in simple, plain English and
Spanish setting forth the terms and conditions of his or her right to receive all disclosures under California
law.

| TERMS AND CONDITIONS OF CONSUMER'S RIGHT TO RECEIVE DISCLOSURES UNDER CA CIVIL CODE

Under California Civil Code, you are entitled to find out from AWS], an Investigative Consumer Reporting
Agency (ICRA), what s in its file about you with proper identification, as follows:

. In person, by visual inspection of your file during normal business hours and on reasonable notice.
You also may request a copy of the information in person. IDD may not charge you more than the
actual copying costs for providing you with a copy of your file.

. A summary of all information contained in the IDD file on you that is required to be provided by the
California Civil Code will be provided to you via telephone, if you have made a written request, with
proper identification, for telephone disclosure, and the toll charge, if any, for the telephone call is
prepaid by or charged directly to you.

. By requesting a copy be sent to a specified addressee by certified mail. ICRAs complying with
requests for certified mailings shall not be liable for disclosures to third parties caused by
mishandling of mail after such mailings leave the ICRAs.

“Proper Identification” includes documents such as a valid driver's license, social security account number,
military identification card, and credit cards. Only if you cannot identify yourself with such information may
IDD, require additional information concerning your employment and personal or family history in order to
verify your identity. 1DD.will provide trained personnel to explain any information furnished to you and will
provide a written explanation of any coded information contained in files maintained on you. This written
explanation will be provided whenever a file is provided to you for visual inspection. You may be
accompanied by one other person of your choosing, who must furnish reasonable identification. DD may
require you to furnish a written statement granting permission to IDD, to discuss your file in such person's
presence.

All items of information in IDD’s file shall be available for inspection, except that the sources of information acquired
solely for use in preparing an investigative consumer report and actually used for no other purpose will not be
disclosed. Upon your request, IDD will also disclose the name, address and telephone number of any recipients of
an investigative consumer report about you that AWSI has furnished within the three-year period preceding the
request. IDD will also disclose the dates, original payees, and amounts of any checks or charges upon which is
based any adverse characterization of you, included in the file at the time of the disclosure.

IDD may charge you a fee up to $8 for the disclosure and must notify you of any fee prior to the disclosure. IDD may
not impose a fee for providing you with a revised report after a reinvestigation of disputed information. You have the
right to request that an ICRA provide the above information to you once during any 12-month period without

16694617v.1



charge if you certify in writing that you: (1) are unemployed and intends to apply for employment in the 60-day period
beginning on the date the certification is made, (2) are a recipient of public welfare assistance, or (3) has reason to
believe that the file on the consumer at the investigative consumer reporting agency contains inaccurate information
due to fraud.

16694617v.1



All users of consumer reports must comply with all applicable regulations, including regulations
promulgated after this notice was first prescribed in 2004. Information about applicable regulations
currently in effect can be found at the Consumer Financial Protection Bureau’s website,
www.consumerfinance.gov/learnmore.

NOTICE TO USERS OF CONSUMER REPORTS:
OBLIGATIONS OF USERS UNDER THE FCRA

The Fair Credit Reporting Act (FCRA), 15 U.S.C. §1681-1681y, requires that this notice be provided to inform users of
consumer reports of their legal obligations. State law may impose additional requirements. The text of the FCRA is
set forth in full at the Bureau of Consumer Financial Protection’s website at www.consumerfinance.gov/learnmore.

At the end of this document is a list of United States Code citations for the FCRA. Other information about user
duties is also available at the Bureau’s website. Users must consult the relevant provisions of the FCRA for
details about their obligations under the FCRA.

The first section of this summary sets forth the responsibilities imposed by the FCRA on all users of consumer
reports. The subsequent sections discuss the duties of users of reports that contain specific types of information, or
that are used for certain purposes, and the legal consequences of violations. If you are a furnisher of information to
a consumer reporting agency (CRA), you have additional obligations and will receive a separate notice from the CRA
describing your duties as a furnisher.

I. OBLIGATIONS OF ALL USERS OF CONSUMER REPORTS

A. Users Must Have a Permissible Purpase

Congress has limited the use of consumer reports to protect consumers’ privacy. All users must have a permissible
purpose under the FCRA to obtain a consumer report. Section 604 contains a list of the permissible purposes under
the law. These are:

 As ordered by a court or a federal grand jury subpoena. Section 604(a)(1)
» As instructed by the consumer in writing. Section 604(a)(2)
= For the extension of credit as a result of an application from a consumer, or the review or collection of a

consumer’s account. Section 604(a)(3)(A)

» For employment purposes, including hiring and promotion decisions, where the consumer has given
written permission. Sections 604(a)(3)(B) and 604(b)

» For the underwriting of insurance as a result of an application from a consumer. Section 604(a)(3)(C)

» When there is a legitimate business need, in connection with a business transaction that is initiated by the

consumer. Section 604(a)(3)(F)(i)

e To review a consumer’s account to determine whether the consumer continues to meet the terms of the
account. Section 604(a)(3)(F)(ii)

» To determine a consumer’s eligibility for a license or other benefit granted by a governmental
instrumentality required by law to consider an applicant’s financial responsibility or status. Section
604(a)(3)(D)

e For use by a potential investor or servicer, or current insurer, in a valuation or assessment of the credit or
prepayment risks associated with an existing credit obligation. Section 604(a)(3)(E)

e For use by state and local officials in connection with the determination of child support payments, or

modifications and enforcement thereof. Sections 604(a)(4) and 604(a)(5)

In addition, creditors and insurers may obtain certain consumer report information for the purpose of making
“prescreened” unsolicited offers of credit or insurance. Section 604(c). The particular obligations of users of
“prescreened” information are described in Section VII below. -

B. Users Must Provide Certifications

Section 604(f) prohibits any person from obtaining a consumer report from a consumer reporting agency (CRA)
unless the person has certified to the CRA the permissible purpose(s) for which the report is being obtained and
certifies that the report will not be used for any other purpose.



C. Users Must Notify Consumers When Adverse Actions Are Taken

The term “adverse action” is defined very broadly by Section 603. “Adverse actions” include all business, credit, and
employment actions affecting consumers that can be considered to have a negative impact as defined by Section
603(k) of the FCRA — such as denying or canceling credit or insurance, or denying employment or promotion. No
adverse action occurs in a credit transaction where the creditor makes a counteroffer that is accepted by the
consumer.

1. Adverse Actions Based on Information Obtained From a CRA

If a user takes any type of adverse action as defined by the FCRA that is based at least in part on information
contained in a consumer report, Section 615(a) requires the user to notify the consumer. The notification may be
done in writing, orally, or by electronic means. It must include the following:

» The name, address, and telephone number of the CRA (including a toll-free telephone number, if it is a
nationwide CRA) that provided the report.

» A statement that the CRA did not make the adverse decision and is not able to explain why the decision
was made.

* A statement setting forth the consumer’s right to obtain a free disclosure of the consumer’s file from the
CRA if the consumer makes a request within 60 days.

» A statement setting forth the consumer’s right to dispute directly with the CRA the accuracy or
completeness of any information provided by the CRA.

2. Adverse Actions Based on Information Obtained From Third Parties Who Are Not Consumer
Reporting Agencies

If a person denies (or increases the charge for) credit for personal, family, or household purposes based either
wholly or partly upon information from a person other than a CRA, and the information is the type of consumer
information covered by the FCRA, Section 615(b)(1) requires that the user clearly and accurately disclose to the
consumer his or her right to be told the nature of the information that was relied upon if the consumer makes a
written request within 60 days of notification. The user must provide the disclosure within a reasonable period of
time following the consumer’s written request.

3. Adverse Actions Based on Information Obtained From Affiliates

If a person takes an adverse action involving insurance, employment, or a credit transaction initiated by the
consumer, based on information of the type covered by the FCRA, and this information was obtained from an entity
affiliated with the user of the information by common ownership or control, Section 615(b)(2) requires the user to
notify the consumer of the adverse action. The notice must inform the consumer that he or she may obtain a
disclosure of the nature of the information relied upon by making a written request within 60 days of receiving the
adverse action notice. If the consumer makes such a request, the user must disclose the nature of the information
not later than 30 days after receiving the request. If consumer report information is shared among affiliates and
then used for an adverse action, the user must make an adverse action disclosure as set forth in I1.C.1 above.

D. Users Have Obligations When Fraud and Active Duty Military Alerts are in Files

When a consumer has placed a fraud alert, including one relating to identify theft, or an active duty military alert
with a nationwide consumer reporting agency as defined in Section 603(p) and resellers, Section 605A(h) imposes
limitations on users of reports obtained from the consumer reporting agency in certain circumstances, including the
establishment of a new credit plan and the issuance of additional credit cards. For initial fraud alerts and active duty
alerts, the user must have reasonable palicies and procedures in place to form a belief that the user knows the
identity of the applicant or contact the consumer at a telephone number specified by the consumer; in the case of
extended fraud alerts, the user must contact the consumer in accordance with the contact information provided in
the consumer’s alert.

E. Users Have Obligations When Notified of an Address Discrepancy

Section 605(h) requires nationwide CRAs, as defined in Section 603(p), to notify users that request reports when the
address for a consumer provided by the user in requesting the report is substantially different from the addresses in



the consumer’s file. When this occurs, users must comply with regulations specifying the procedures to be followed,
which will be issued by the Consumer Financial Protection Bureau and the banking and credit union regulators.

The Consumer Financial Protection Bureau regulations will be available at www.consumerfinance.gov/learnmore/.

F. Users Have Obligations When Disposing of Records

Section 628 requires that all users of consumer report information have in place procedures to properly dispose of
records containing this information. The Consumer Financial Protection Bureau, the Securities and Exchange
Commission, and the banking and credit union regulators have issued regulations covering disposal. The Consumer
Financial Protection Bureau regulations may be found at www.consumerfinance.gov/learnmore/.

II. CREDITORS MUST MAKE ADDITIONAL DISCLOSURES

If a person uses a consumer report in connection with an application for, or a grant, extension, or provision of, credit
to a consumer on material terms that are materially less favorable than the most favorable terms available to a
substantial proportion of consumers from or through that person, based in whole or in part on a consumer report,
the person must provide a risk-based pricing notice to the consumer in accordance with regulations prescribed by the
Consumer Financial Protection Bureau.

Section 609(g) requires a disclosure by all persons that make or arrange loans secured by residential real property
(one to four units) and that use credit scores. These persons must provide credit scores and other information about
credit scores to applicants, including the disclosure set forth in Section 609(g)(1)(D) ("Notice to the Home Loan
Applicant”).

III. OBLIGATIONS OF USERS WHEN CONSUMER REPORTS ARE OBTAINED FOR EMPLOYMENT
PURPOSES

A. Employment Other Than in the Trucking Industry

If the information from a CRA is used for employment purposes, the user has specific duties, which are set forth in
Section 604(b) of the FCRA. The user must:

» Make a clear and conspicuous written disclosure to the consumer before the report is obtained, in a
document that consists solely of the disclosure, that a consumer report may be obtained.

» Obtain from the consumer prior written authorization. Authorization to access reports during the term of
employment may be obtained at the time of employment.

» Certify to the CRA that the above steps have been followed, that the information being obtained will not
be used in violation of any federal or state equal opportunity law or regulation, and that, if any adverse
action is to be taken based on the consumer report, a copy of the report and a summary of the consumer’s
rights will be provided to the consumer.

» Before taking an adverse action, the user must provide a copy of the report to the consumer as well as
the summary of consumer’s rights (The user should receive this summary from the CRA.) A Section 615(a)
adverse action notice should be sent after the adverse action is taken.

An adverse action notice also is required in employment situations if credit information (other than transactions and
experience data) obtained from an affiliate is used to deny employment. Section 615(b)(2).

The procedures for investigative consumer reports and employee misconduct investigations are set forth below,

B. Employment in the Trucking Industry

Special rules apply for truck drivers where the only interaction between the consumer and the potential employer is
by mail, telephone, or computer. In this case, the consumer may provide consent orally or electronically, and an
adverse action may be made orally, in writing, or electronically. The consumer may obtain a copy of any report
relied upon by the trucking company by contacting the company.



IV. OBLIGATIONS WHEN INVESTIGATIVE CONSUMER REPORTS ARE USED

Investigative consumer reports are a special type of consumer report in which information about a consumer’s
character, general reputation, personal characteristics, and mode of living is obtained through personal interviews by
an entity or person that is a consumer reporting agency. Consumers who are the subjects of such reports are given
special rights under the FCRA. If a user intends to obtain an investigative consumer report, Section 606 requires the
following:

» The user must disclose to the consumer that an investigative consumer report may be obtained. This
must be done in a written disclosure that is mailed, or otherwise delivered, to the consumer at some time
before or not later than three days after the date on which the report was first requested. The disclosure
must include a statement informing the consumer of his or her right to request additional disclosures of the
nature and scope of the investigation as described below, and the summary of consumer rights required by
Section 609 of the FCRA. (The summary of consumer rights will be provided by the CRA that conducts the
investigation.)

» The user must certify to the CRA that the disclosures set forth above have been made and that the user
will make the disclosure described below.

= Upon the written request of a consumer made within a reasonable period of time after the disclosures
required above, the user must make a complete disclosure of the nature and scope of the investigation.
This must be made in a written statement that is mailed or otherwise delivered, to the consumer no later
than five days after the date on which the request was received from the consumer or the report was first
requested, whichever is later in time.

V. SPECIAL PROCEDURES FOR EMPLOYMEE INVESTIGATIONS

Section 603(x) provides special procedures for investigations of suspected misconduct by an employee or for
compliance with Federal, state or local laws and regulations or the rules of a self-regulatory organization, and
compliance with written policies of the employer. These investigations are not treated as consumer reports so long
as the employer or its agent complies with the procedures set forth in Section 603(x), and a summary describing the
nature and scope of the inquiry is made to the employee if an adverse action is taken based on the investigation.

VI. OBLIGATIONS OF USERS OF MEDICAL INFORMATION

Section 604(g) limits the use of medical information obtained from consumer reporting agencies (other than payment
information that appears in a coded form that does not identify the medical provider). If the information is to be
used for an insurance transaction, the consumer must give consent to the user of the report or the information must
be coded. If the report is to be used for employment purposes — or in connection with a credit transaction (except
as provided in regulations issued by the banking and credit union regulators) — the consumer must provide specific
written consent and the medical information must be relevant. Any user who receives medical information shall not
disclose the information to any other person (except where necessary to carry out the purpose for which the
information was disclosed, or a permitted by statute, regulation, or order).

VIIL. OBLIGATIONS OF USERS OF "PRESCREENED"” LISTS

The FCRA permits creditors and insurers to obtain limited consumer report information for use in connection with
unsolicited offers of credit or insurance under certain circumstances. Sections 603(1), 604(c), 604(e), and 614(d).
This practice is known as “prescreening” and typically involves obtaining a list of consumers from a CRA who meet
certain preestablished criteria. If any person intends to use prescreened lists, that person must (1) before the offer
is made, establish the criteria that will be relied upon to make the offer and grant credit or insurance, and (2)
maintain such criteria on file for a three-year period beginning on the date on which the offer is made to each
consumer. In addition, any user must provide with each written solicitation a clear and conspicuous statement that:

* Information contained in a consumer’s CRA file was used in connection with the transaction.

» The consumer received the offer because he or she satisfied the criteria for credit worthiness or
insurability used to screen for the offer.

» Credit or insurance may not be extended if, after the consumer responds, it is determined that the
consumer does not meet the criteria used for screening or any applicable criteria bearing on credit
worthiness or insurability, or the consumer does not furnish required collateral,



»The consumer may prohibit the use of information in his or her file in connection with future prescreened

offers of credit or insurance by contacting the notification system established by the CRA that provided the

report. The statement must include the address and toll-free telephone number of the appropriate !
notification system.

In addition, the Consumer Financial Protection Bureau has established the format, type size, and manner of the
disclosure required by Section 615(d), with which users must comply. The regulation is 12 CFR 1022.54.

VIII. OBLIGATIONS OF RESELLERS

A. Disclosure and Cetrtification Reguirements

Section 607(e) requires any person who obtains a consumer report for resale to take the following steps:

s Disclose the identity of the end-user to the source CRA.

= Identify to the source CRA each permissible purpose for which the report will be furnished to the end-user.
» Establish and follow reasonable procedures to ensure that reports are resold only for permissible
purposes, including pracedures to obtain:

(1) the identify of all end-users;

(2) certifications from all users of each purpose for which reports will be used; and

(3) certifications that reports will not be used for any purpose other than the purpose(s) specified to the
reseller. Resellers must make reasonable efforts to verify this information before selling the report.

B. Reinvestigations by Resellers

Under Section 611(f), if a consumer disputes the accuracy or completeness of information in a report prepared by a
reseller, the reseller must determine whether this is a result of an action or omission on its part and, if so, correct or
delete the information. If not, the reseller must send the dispute to the source CRA for reinvestigation. When any
CRA notifies the reseller of the results of an investigation, the reseller must immediately convey the information to

the consumer.
C. Fraud Alerts and Resellers

Section 605A(f) requires resellers who receive fraud alerts or active duty alerts from another consumer reporting
agency to include these in their reports.

IX. LIABILITY FOR VIOLATIONS OF THE FCRA
Failure to comply with the FCRA can result in state government or federal government enforcement actions, as well

as private lawsuits. Sections 616, 617, and 621. In addition, any person who knowingly and willfully obtains a
consumer report under false pretenses may face criminal prosecution. Section 619,

The Consumer Financial Protection Bureau website, www.consumerfinance.qov/learnmore, has more
information about the FCRA.




Citations for FCRA sections in the U.S. Code, 15 U.S.C. § 1618 et seq.:

15U.S.C. 1681
Section 603 15 U.S.C. 1681a
Section 604 15U.S.C. 1681b
Section 605 15 U.S.C. 1681c
Section 605A 15U.S.C. 1681c-1
Section 605B 15U.S.C. 1681c-2
Section 606 15 U.S.C. 1681d
Section 607 15U.5.C. 168le
Section 608 15U.S.C. 1681f
Section 609 15 U.S.C. 1681g
Section 610 15 U.S.C. 1681h
Section 611 15 U.S.C. 1681i
Section 612 15 U.S.C. 1681j
Section 613 15U.5.C. 1681k
Section 614 15 U.S.C. 16811
Section 615 15U.S.C. 1681m
Section 616 15 U.S.C. 1681n
Section 617 15U.5.C. 16810
Section 618 15U.S.C. 1681p
Section 619 15 U.S.C. 1681q
Section 620 15 U.S.C. 1681r
Section 621 15U.5.C. 1681s
Section 622 15 U.S.C. 1681s-1
Section 623 15 U.S.C. 1681s-2
Section 624 15U.S.C. 1681t
Section 625 15U.5.C. 1681u
Section 626 15 U.S.C. 1681v
Section 627 15 U.S.C. 1681w
Section 628 15U.5.C. 1681x

Section 629 15 U.S.C. 1681y



All furnishers of consumer reports must comply with all applicable regulations, including regulations
promulgated after this notice was first prescribed in 2004. Information about applicable regulations
currently in effect can be found at the Consumer Financial Protection Bureau’s website,
www.consumerfinance.gov/learnmore.

NOTICE TO FURNISHERS OF INFORMATION:
OBLIGATIONS OF FURNISHERS UNDER THE FCRA

The federal Fair Credit Reporting Act (FCRA), 15 U.S.C. § 1681-1681y, imposes responsibilities on all persons who
furnish information to consumer reporting agencies (CRAs). These responsibilities are found in Section 623 of the
FCRA, 15 U.S.C. § 1681s-2. State law may impose additional requirements on furnishers. All furnishers of
information to CRAs should become familiar with the applicable laws and may want to consult with their counsel to
ensure that they are in compliance. The text of the FCRA is set forth in full at the Bureau of Consumer Financial
Protection’s website at www.consumerfinance.gov/learnmore. A list of the sections of the FCRA cross-referenced to
the U.S. Code is at the end of this document.

Section 623 imposes the following duties:
Accuracy Guidelines

The banking and credit union regulators and the CFPB will promulgate guidelines and regulations dealing with the
accuracy of information provided to CRAs by furnishers. The regulations and guidelines issued by the CFPB will be
available at www.consumerfinance.gov/learnmore when they are issued. Section 623(e).

General Prohibition on Reporting Inaccurate Information

The FCRA prohibits information furnishers from providing information to a CRA that they know or have reasonable
cause to believe is inaccurate. However, the furnisher is not subject to this general prohibition if it clearly and
conspicuously specifies an address to which consumers may write to notify the furnisher that certain information is
inaccurate. Sections 623(a)(1)(A) and (a)(1)(C).

Duty to Correct and Update Information

If at any time a person who regularly and in the ordinary course of business furnishes information to one or more
CRAs determines that the information provided is not complete or accurate, the furnisher must promptly provide
complete and accurate information to the CRA. In addition, the furnisher must notify all CRAs that received the
information of any corrections, and must thereafter report only the complete and accurate information. Section
623(a)(2).

Duties After Notice of Dispute from Consumer

If a consumer notifies a furnisher, at an address specified by the furnisher for such notices, that specific information
is inaccurate, and the information is, in fact, inaccurate, the furnisher must thereafter report the correct information
to CRAs. Section 623(a)(1)(B).

If a consumer notifies a furnisher that the consumer disputes the completeness or accuracy of any information
reported by the furnisher, the furnisher may not subsequently report that information to a CRA without providing
notice of the dispute. Section 623(a)(3).

The federal banking and credit union regulators and the CFPB will issue regulations that will identify when an
information furnisher must investigate a dispute made directly to the furnisher by a consumer. Once these
regulations are issued, furnishers must comply with them and complete an investigation within 30 days (or 45 days,
if the consumer later provides relevant additional information) unless the dispute is frivolous or irrelevant or comes
from a “credit repair organization.” The CFPB regulations will be available at www.consumerfinance.gov. Section
623(a)(8).

Duties After Notice of Dispute from Consumer Reporting Agency

If a CRA notifies a furnisher that a consumer disputes the completeness or accuracy of information provided by the
furnisher, the furnisher has a duty to follow certain procedures. The furnisher must:



¢ Conduct an investigation and review all relevant information provided by the CRA, including information
given to the CRA by the consumer. Sections 623(b)(1)(A) and (b)(1)(B).

o Report the results to the CRA that referred the dispute, and, if the investigation establishes that the
information was, in fact, incomplete or inaccurate, report the results to all CRAs to which the furnisher
provided the information that compile and maintain files on a nationwide basis. Sections 623(b)(1)(C) and
(b)(1)(D).

o Complete the above steps within 30 days from the date the CRA receives the dispute (or 45 days, if the
consumer later provides relevant additional information to the CRA). Section 623(b)(2).

e  Promptly modify or delete the information, or block its reporting. Section 623(b)(1)(E).

Duty to Report Voluntary Closing of Credit Accounts

If a consumer voluntarily closes a credit account, any person who regularly and in the ordinary course of business
furnishes information to one or more CRAs must report this fact when it provides information to CRAs for the time
period in which the account was closed. Section 623(a)(4).

Duty to Report Dates of Delinquencies

If a furnisher reports information concerning a delinquent account placed for collection, charged to profit or loss, or
subject to any similar action, the furnisher must, within 90 days after reporting the information, provide the CRA with
the month and the year of the commencement of the delinquency that immediately preceded the action, so that the
agency will know how long to keep the information in the consumer’s file. Section 623(a)(5).

Any person, such as a debt collector, that has acquired or is responsible for collecting delinquent accounts and that
reports information to CRAs may comply with the requirements of Section 623(a)(5) (until there is a consumer
dispute) by reporting the same delinquency date previously reported by the creditor. If the creditor did not report
this date, they may comply with the FCRA by establishing reasonable procedures to obtain and report delinquency
dates, or, if a delinquency date cannot be reasonably obtained, by following reasonable procedures to ensure that
the date reported precedes the date when the account was placed for collection, charged to profit or loss, or
subjected to any similar action. Section 623(a)(5).

Duties of Financial Institutions When Reporting Negative Information

Financial institutions that furnish information to “nationwide” consumer reporting agencies, as defined in Section
603(p), must notify consumers in writing if they may furnish or have furnished negative information to a CRA.
Section 623(a)(7). The Consumer Financial Protection Bureau has prescribed model disclosures, 12 CFR Part 1022,
App. B.

Duties When Furnishing Medical Information

A furnisher whose primary business is providing medical services, products, or devices (and such furnisher’s agents
or assignees) is a medical information furnisher for the purposes of the FCRA and must notify all CRAs to which it
reports of this fact. Section 623(a)(9). This notice will enable CRAs to comply with their duties under Section 604(g)
when reporting medical information.

Duties when ID Theft Occurs

All furnishers must have in place reasonable procedures to respond to notifications from CRAs that information
furnished is the result of identity theft, and to prevent refurnishing the information in the future. A furnisher may not
furnish information that a consumer has identified as resulting from identity theft unless the furnisher subsequently
knows or is informed by the consumer that the information is correct. Section 623(a)(6). If a furnisher learns that it
has furnished inaccurate information due to identity theft, it must notify each consumer reporting agency of the
correct information and must thereafter report only complete and accurate information. Section 623(a)(2). When
any furnisher of information is notified pursuant to the procedures set forth in Section 605B that a debt has resulted
from identity theft, the furnisher may not sell, transfer, or place for collection the debt except in certain limited
circumstances. Section 615(f).



The Consumer Financial Protection Bureau website, www.consumerfinance.gov/learnmore, has more
information about the FCRA.

Citations for FCRA sections in the U.S. Code, 15 U.S.C. § 1681 et seq.:

15U.5.C. 1681 Section 615 15U.S.C. 1681m
Section 603 15U.S.C. 1681a Section 616 15U.S.C. 1681n
Section 604 15 U.5.C. 1681b Section 617 15U.5.C. 16810
Section 605 15 U.S.C. 1681c Section 618 15 US.C. 1681p
Section 605A 15U.S.C. 1681c-1 Section 619 15 U.S.C. 1681q
Section 605B 15U.S.C. 1681c-2 Section 620 15 U.S.C. 1681r
Section 606 15 U.S.C. 1681d Section 621 15 U.S.C. 1681s
Section 607 15 U.S.C. 1681e Section 622 15 U.S.C. 1681s-1
Section 608 15 U.S.C. 1681f Section 623 15 U.S.C. 1681s-2
Section 609 15U.5.C. 1681g Section 624 15U.S.C. 1681t
Section 610 15U.S.C. 1681h Section 625 15 U.S.C. 1681u
Section 611 15 U.S.C. 1681i Section 626 15 U.S.C. 1681v
Section 612 15 U.S.C. 1681j Section 627 15 U.S.C. 1681w
Section 613 15 U.S.C. 1681k Section 628 15 U.S.C. 1681x

Section 614 15 U.S.C. 1681l Section 629 15 U.S.C. 1681y



Para informacion en espanol, visite www.consumerfinance.govllearnmore o escribe a la
Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20006.

A Summary of Your Rights Under the Fair Credit Reporting Act

The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, fairess, and privacy of
information in the files of consumer reporting agencies. There are many types of consumer
reporting agencies, including credit bureaus and specialty agencies (such as agencies that sell
information about check writing histories, medical records, and rental history records). Here is a
summary of your major rights under the FCRA. For more information, including information
about additional rights, go to www.consumerfinance.gov/learnmore or write to: Consumer
Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20006.

* You must be told if information in your file has been used against you. Anyone who uses a
credit report or another type of consumer report to deny your application for credit, insurarnce, or
employment — or to take another adverse action against you — must tell you, and must give you
the name, address, and phone number of the agency that provided the information.

* You have the right to know what is in your file. You may request and obtain all the
information about you in the files of a consumer reporting agency (your “file disclosure”). You
will be required to provide proper identification, which may include your Social Security
number. In many cases, the disclosure will be free. You are entitled to a free file disclosure if:

* a person has taken adverse action against you because of information in your credit report;

* you are the victim of identify theft and place a fraud alert in your file;

» your file contains inaccurate information as a result of fraud;

« you are on public assistance;

* you are unemployed but expect to apply for employment within 60 days.

In addition, all consumers are entitled to one free disclosure every 12 months upon request from
each nationwide credit bureau and from nationwide specialty consumer reporting agencies. See
www.consumerfinance.gov/learnmore for additional information.

* You have the right to ask for a credit score. Credit scores are numerical summaries of your
credit-worthiness based on information from credit bureaus. You may request a credit score
from consumer reporting agencies that create scores or distribute scores used in residential real
property loans, but you will have to pay for it. In some mortgage transactions, you will receive
credit score information for free from the mortgage lender.

* You have the right to dispute incomplete or inaccurate information. If you identify
information in your file that is incomplete or inaccurate, and report it to the consumer
reporting agency, the agency must investigate unless your dispute is frivolous. See
www.consumerfinance.gov/learnmore for an explanation of dispute procedures.

* Consumer reporting agencies must correct or delete inaccurate, incomplete, or
unverifiable information. Inaccurate, incomplete or unverifiable information must be removed



or corrected, usually within 30 days. However, a consumer reporting agency may continue to
report information it has verified as accurate.

+ Consumer reporting agencies may not report outdated negative information. In most
cases, a consumer reporting agency may not report negative information that is more than seven
years old, or bankruptcies that are more than 10 years old.

* Access to your file is limited. A consumer reporting agency may provide information about
you only to people with a valid need — usually to consider an application with a creditor, insurer,
employer, landlord, or other business. The FCRA specifies those with a valid need for access.

* You must give your consent for reports to be provided to employers. A consumer reporting
agency may not give out information about you to your employer, or a potential employer,
without your written consent given to the employer. Written consent generally is not required in
the trucking industry. For more information, go to www.consumerfinance.gov/learnmore.

* You may limit “prescreened” offers of credit and insurance you get based on information
in your credit report. Unsolicited “prescreened” offers for credit and insurance must include a
toll-free phone number you can call if you choose to remove your name and address from the
lists these offers are based on. You may opt-out with the nationwide credit bureaus at 1-888-567-
8688.

* You may seek damages from violators. If a consumer reporting agency, or, in some cases, a
user of consumer reports or a furnisher of information to a consumer reporting agency violates
the FCRA, you may be able to sue in state or federal court.

* Identity theft victims and active duty military personnel have additional rights. For more
information, visit www.consumerfinance.gov/learnmore.



States may enforce the FCRA, and many states have their own consumer reporting laws.
In some cases, you may have more rights under state law. For more information, contact
your state or local consumer protection agency or your state Attorney General. For
information about your federal rights, contact:

TYPE OF BUSINESS: CONTACT:
1.a. Banks, savings associations, and credit unions with total assets of a. Bureau of Consumer Financial Protection
over $10 billion and their affiliates. 1700 G Street NW

Washington, DC 20006
b. Such affiliates that are not banks, savings associations, or credit

unions also should list, in addition to the Bureau: b. Federal Trade Commission: Consumer Response Center — FCRA
Washington, DC 20580
(877) 382-4357

2. To the extent not included in item 1 above: a. Office of the Comptroller of the Currency
Customer Assistance Group

a. National banks, federal savings associations, and federal branches 1301 McKinney Street, Suite 3450

and federal agencies of foreign banks Houston, TX 77010-8050

b. State member banks, branches and agencies of foreign banks (other b. Federal Reserve Consumer Help Center

than federal branches, federal agencies, and insured state branches of P.O. Box 1200

foreign banks), commercial lending companies owned or controlled by Minneapolis, MN 55480

foreign banks, and organizations operating under section 25 or 25A of the

Federal Reserve Act c. FDIC Consumer Response Center
1100 Walnut Street, Box #11

c. Nonmember Insured Banks, Insured State Branches of Foreign Kansas City, MO 64106

Banks, and insured state savings associations
d. National Credit Union Administration
d. Federal Credit Unions Office of Consumer Protection (OCP)
Division of Consumer Compliance and Outreach (DCCO)
1775 Duke Street
Alexandria, VA 22314

3. Air carriers Asst. General Counsel for Aviation Enforcement & Proceedings
Department of Transportation
400 Seventh Street SW
Washington, DC 20590

4. Creditors Subject to Surface Transportation Board Office of Proceedings, Surface Transportation Board

Department of Transportation
1925 K Street NW
Washington, DC 20423

5. Creditors Subject to Packers and Stockyards Act
Nearest Packers and Stockyards Administration area supervisor

6. Small Business Investment Companies Associate Deputy Administrator for Capital Access
United States Small Business Administration
406 Third Street, SW, 8th Floor
Washington, DC 20416

7. Brokers and Dealers Securities and Exchange Commission
100 F St NE
Washington, DC 20549
8. Federal Land Banks, Federal Land Bank Associations, Federal Farm Credit Administration
Intermediate Credit Banks, and Production Credit Associations 1501 Farm Credit Drive
McLean, VA 22102-5090
9. Retailers, Finance Companies, and All Other Creditors Not Listed FTC Regional Office for region in which the creditor operates or
Above Federal Trade Commission: Consumer Response Center - FCRA

Washington, DC 20580
(877) 382-4357
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